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FROM THE DESK OF THE COO 
 

Beginning the first quarter of 2021, Garner will be implementing event 
recording devices in all trucks in the fleet.   While I know there will be 
some questions as to how these devices function and what the purpose 
is, I wanted to share some information to help answer some of those 
questions ahead of time.   
  
WHY?  
Garner’s intention is to protect, exonerate and defend our drivers and 
Garner from blame in the event of an incident.   Frivolous lawsuits and 
staged crashes across the country have created opportunities for profit while innocent 
drivers and companies have been wrongfully blamed for serious accidents.  Without video 
showing proof, from all angles, drivers and their companies are bearing the brunt of these 
decisions.  
  
WHERE WILL THESE DEVICES FACE?  
Each truck will have four event recording devices.    
· One will be mounted in the windshield, facing the road ahead 
· One will be mounted inside the cab, facing across into the driver’s seat 
· Two will be mounted on the outside mirrors, facing the rear of the tractor 
  
WHAT ABOUT PRIVACY? 
We understand the concern about privacy while off duty or in the sleeper.  Garner takes 
this matter very seriously and wants to protect your privacy. It is important to know that 
NONE  of these devices will have a bunk view.  Instead, they will be mounted on the 
passenger side looking across the cab at the driver’s seat. There will also be keypad that a 
driver can use to turn off the interior device when parked.  The interior devices are only 
triggered by an event.   
  
WHO IS MONITORING THE VIDEO?  
Videos are monitored by an outside analyst. Garner will only be alerted when an incident 
occurs or if the camera is manually trigged by a driver. One of the main things we looked 
into when deciding on a system was third party monitoring.  Safety simply does not have 
the time to monitor all drivers’ videos daily.    
 
I’m sure that many drivers will have questions as we implement these event recorders. 
Garner will be transparent through this process. We understand the need to protect each 
of you on the road, as well as, the protection of your personal time and space. As always, I 
am happy to have a conversation or answer any questions  
 
Tim Chrulski 
Chief Operating Officer 

2020 

FLEET ELITE 

 
Driver of the Year 
Mike Martie 

 

Rookie of the Year 
Michael Cowles 

 

Fleet Elite Drivers 
Ron Flint 

Chris Mann 

Al Netzer 

 

Garner Technician 
Jon Sorrell  

Tim Chrulski 
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Each month, anyone recognized with an Atta Boy or Atta Girl will earn 

The Extra Mile Award recognition and lunch on Garner!    

 

Make sure to let Jenny know when you see someone going that extra 

mile!   

Recently HR Assistant, Audrey Wingate participated in a mock interview event with the University of 

Findlay.  This event helps students practice their interviewing skills.    

Audrey made a real impact with one particular student who shared “This was my first ever interview 

and I was so nervous!  You made me feel completely at ease.  I really appreciate it.  

You are really good at your job and your passion for what you do really shows.”    

Great job, Audrey.  You represent Garner well.   

Garner driver Shawnta Dix wanted to give a big Atta Boy to Shop Technician Jon Foust.   
 
“I was getting fuel and Jon noticed that a steer tire was bad.  He changed it right there so I could get on 
the road.  That saved me from it possibly blowing out on the highway.  Thanks, Jon!”   
 
Great job, Jon.  That extra attention really makes a difference.    

The front office recently received a call from a citizen giving kudos to driver Brian 
Lenhart (2725).  “He is a very good and safe driver. There are a lot of crazy drivers out 

there. He was very cautious and driving the speed limit. He was doing a very good job. He is a great 
driver!”  Great job on your professional driving, Brian.  Your safe driving does not go unnoticed!    

Audrey Wingate 

Brian Lenhart 

Customer Service Manager Kim Fredritz wanted to give a big Atta Girl to Recruiting 
& Retention MacKenzie Melton.   “I sit back here and listen to her repeat all the 

great things about Garner to prospective drivers and in every conversation she is so 
upbeat and no matter how many times she has to repeat this information she talks as if it is her first 

time. She loves her job and she sooooooooooooooooo good at it. I just want her to know I appreciate 
how hard she works for Garner. She is a great representation for us!!” Great job, Mackenzie.   

Jon Foust 

Mackenzie Melton 

Ben Brumbaugh 

Brent Palmer Justin Romick 

Tom Boedecker Jon Foust 

Jon Sorrell 

Operations wants to give a big shout out to the Garner Shop for a job well 
done.  The other morning they really went above and beyond getting a 
driver’s  trailer and truck fixed and on the road in great time!  
 
The driver had a customer load going to Victor NY (the longest of the 
stores).  The trailer had landing gear problems and then the shop found a 
blown air bag on the truck!  
 
Because of the great work the shop performed, he is making delivery on 
time!   Great job, Garner shop!  You always do a great job and getting the 
job done quickly helps keep drivers moving.   
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IS NOVEMBER A GOOD TIME 
TO GET IN SHAPE?  
 

According to Vital Health and WellBeing it is scientifically proven 
that November is actually a fantastic time to make healthy 
changes as you are far more likely to create good and sustainable 
lifestyle habits at this time of year. Often, our rapid response is to join a gym in January when the festive excesses have 
taken their toll. However, joining a gym – or revamping your workout – pre-Christmas means you are far more likely to 
succeed in your goal of sticking with it.  
 

During the month of November Garner employees will have another opportunity to use that healthy energy to enter 
the 11 exercises in the 11th month contest.   A calendar will be shared with employees.  Any employee who completes 
an exercise a day during the month will be entered into a drawing to win a variety of prizes.    
 

Exercising while on the road, with limited space, can be difficult.  However there are at least 11 exercises that most 
anyone can do;  
 

1. Step ups—Use the step to your door and repeat going up and down the stair while holding on to the bar.  
2. Leg Lunges— Step forward with one foot until your leg reaches a 90 degree angle.   
3. Squats—Stand with your hands by your sides, keeping back flat, push hips back, bend your knees and lower your 

body until your thighs are parallel to the floor.   
4. Rotators— Lie flat on your bunk, extend arms and legs and engage abdominal muscles.  Reach one arm toward 

ceiling lifting until the shoulder blade comes off the floor. Hold for 5 seconds.  
5. Leg lifts—Lay on the bunk and lift your leg to the ceiling and hold.  
6. Bunk crunches—Lay flat on the bunk, bend your knees and place your arms across your chest. Contract your abs 

and inhale.  Exhale and lift your upper body keeping your head and neck relaxed.  
7. Arm flies— 
8. Arm curls—Use water bottles, dumbbells, or even gallon 

jugs and curl your arm and hold.   
9. Bunk dips—Brace your arms on the bunk and dip to the 

floor. 
10. Front raise— Stand with feet under hips, knees slightly 

bent, a weight (water bottle, dumbbell, gallon jug) in each 
hand.  Raise arms straight in front of body until they are 
shoulder level.  Hold.   

11. March in place.  

Coloring Contest 
Stay tuned for more information on the first Garner 

coloring contest!  It’s a great time to get your kids 

involved.  We’ll be posting submissions in the 

Garner lobby!  More details coming soon. 

Jessica  

Stager 

(2679 Trainee) 

Gene 

Freimanis 

(2729 Trainee) 

Charles 

Hunter 

(2750 Trainee) 

Chelsea 

Boehm 

(Marketing Intern) 
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CUSTOMER TESTIMONY 
 

It’s always nice when our customers recognize what we already 
know.   Big kudos to Garner’s Operations team and Drivers who work 
with Cooper’s partner Schneider Tire in Marne, Michigan.   
 
“Thanks for the fast updates!  Let me know if for some reason repairs don't go well and we need to go to plan B. You are 
my favorite carrier and most reliable!!   It is so much better than chasing after trucks when they are late and not getting 
any calls or emails.”  
~   Cooper customer / Schneider Tire (Marne MI)  

ON TIME SERVICE 
Garner drivers do any outstanding job of providing quality on time service for our customers.   Some of our cus-

tomers share their service reports with us, as shown below.  Congratulations to all who make our service great 

week after week. Thank You for all you do for Garner Trucking and our customers, it is greatly appreciated. 

 

 
 

CUSTOMER KUDOS 
We know that our customer service department is outstanding.  BUT it is always nice to 
share when a customer shares that same sentiment.  Recently Customer Service Manager, 
Kim Fredritz got a big kudos from Garner customer Cooper Tire in Findlay.   
 
“I just wanted to let you know that Kim is amazing, and I really enjoy working with her. She 
is a great asset for your company!” ~ Holly, Cooper Tire & Rubber Company 
We are proud of the strong level of customer service Garner provides every day.   
Great job, Kim! 

Kim Fredritz 

LOCKOUT/TAGOUT 
 

The Garner shop is always looking for ways to make repairs 
safely and timely.  A program that is currently used is called 
“Lockout/Tagout.”  This refers specifically to procedures used 
to ensure that equipment is shut down and inoperable until 
maintenance or repair work is completed.   

 
The Lockout/Tagout station includes the necessary locks, tags and 
materials needed to ensure the vehicles are prepared.   All shop 
technicians are trained on this process.   Maintaining a safe work 
environment is priority.   

OCTOBER 2020 SERVICE LEVELS 
Lowes   98.5% on time service 

The Home Depot 99.2% on time service 

Nestle Waters  100% on time service 

MASCO Cabinetry 100% on time service 
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Safety & Performance Bonus 

* The % total reflects the drivers who are paid their Safety & Per-

formance Bonus. The incident numbers reflect only those drivers 

who have lost their bonus beginning the month indicated. 

Month July-20 Aug-20 Sept-20 

Warning/Citations 0 0 0 

Stability Control 0 0 0 

Hard Brakes 0 0 0 

Fuel Solutions 0 0 0 

Preventable Accidents 1 4 3 

Late Loads 0 0 1 

% Receiving Bonus* 88% 94% 93% 

 Total Bonus Paid Out  $13,701.50 $15,475.47 $12,928.73 

All safety calls need to go to  

419-427-3928.   

 

Please make this your default safety 
phone number in your phone con-
tacts as soon as possible.   

ON CALL SAFETY 

CLEAN INSPECTION 

Terry Gonyer 

Troy Solze 

Oscar Parker 

Jeff Piurko 

 

Clean Inspection = $75.00   

Clean HAZMAT DOT Inspection = $100.00 

Inspection Selection System: 35 

Our ISS Score indicates “PASS”  

BASICs OVERVIEW 

Based on a 24-month record ending  October 5, 2020 

 
GTG 

Rating 
Thresholds Trend 

Unsafe Driving 17% 65% 3% 

Fatigued Driving (HOS) 
49%                   

(< 3 violations ) 
65%  

Driver Fitness 0% 80% No change 

Controlled Substances 

and Alcohol 
0% 80% No change 

Vehicle Maintenance 29% 80% 5% 

Cargo-Related No Violations 80%  

Crash Indicator Not Available 65%  

BACK TO BASIC 
 
Commercial drivers with a seatbelt violation are 33% more 
likely to be involved in a crash. Seatbelts save lives everyday 
by working to keep you in place and limit injuries. No one 
plans for an accident; they can happen at any time whether 
you are belted in place or not.   
 
A common sideswipe accident at 55 mph is more than enough 
force to throw you from the driver seat in any direction, no 
rollover needed. Recently a Garner driver was stopped behind 
an accident, when he was sideswiped by another semi behind 
him.  The other driver could not stop and was not wearing his 
seatbelt.  Because of the accident Garner was given video of 
that driver.  He was thrown across the cab and landed on the 
passenger seat, onto his ribs. Of course, we never saw video 
of the next 3 impacts he had but they could not have been 
good. Even though his truck stayed 
upright through all 4 impacts, he 
was tossed around like a ragdoll. 
The unlatched seatbelt lying across 
his lap did nothing to help him.   
 

Remember, wearing your seatbelt 
is not just required by law, it 
is just a smart decision!   Be Smart!  
Buckle up EVERY TIME! 
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CELEBRATIONS 
HAPPY BIRTHDAY 
11/2 John Haas 
 
11/4 Sherri Brumbaugh 
 
11/6 Troy McLaughlin 
 Audrey Wingate 
 
11/15 Barbara Zimmerman 
 
11/16 Rich Robinson 
 
11/19 Richard Holtzapple 
 Tom Kuhlman 
 
11/20 Tyler Chrulski
 Richard McCaughey 
 
11/25 Lakeshia Goodwin 
 
11/26 Carol Sherman 
 
11/29 Buddy Sampley 
 
  

ANNIVERSARIES 
11/09 M/M Jim Newsome 
 

YEARS OF SERVICE  
1 YEAR  
Michael Pickett 
 
8 YEARS 
Russell Hohnroth 
 
9 YEARS 
Dave Gillespie 
 
16 YEARS 
Barbara Zimmerman 
 
33 YEARS 
Tim Cross 
 

 

 Garner President Sherri Garner Brumbaugh 

Newest Chairman of 

Have you been BEYOND THE CAB 
Don’t forget to check out all the newest episodes of Beyond the Cab, hosted by Garner’s 

Chief Operating Officer, Tim Chrulski.   Tune in to the newest episodes focusing on what is 

happening Beyond the Cab and in the industry.   

 

 

 

 

Garner is so very excited and proud to announce that 

President/CEO Sherri Garner Brumbaugh has been  

appointed as the next Chairman of the American Trucking 

Associations (ATA).   

 

The ATA is the largest trade association and voice of the 

trucking industry in America.  Sherri is only the second 

woman to hold this high honor in the 87 year history of 

the ATA.   

 

Congratulations, Sherri.  You have 

worked hard and are so deserving of this position.    

Coming Soon!   
New HR/Payroll System 
 

In January 2021, Garner will begin using PAYCOM for all of our HR/Payroll needs 
instead of Paycor. 

 
PAYCOM is user friendly and you will be able to use the 
PAYCOM Phone App to request time off, view pay state-
ments or update personal information. 
 

Stay tuned for further details! 


